
QUALITY POLICY

It is the policy of Safety Socket LLC to provide products which
meet or exceed customer quality requirements and to provide
associated services which meet or exceed customer expectations.
With ongoing management attention and feedback, Safety Socket
aims for continual improvement in these measures.

PRODUCT BUNDLE

When we speak of “products meeting or exceeding customer
quality requirements”, we mean that the products conform to all
appropriate mechanical requirements (e.g. dimensions, material,
finish and strength), the conform to applicable product
specifications (e.g. B18, MS/NAS, ASTM and DIN) and are
packaged properly.

SERVICE BUNDLE

When we speak of “associated services”, we mean timely
delivery, conformance to applicable system specifications (e.g.
ISO 9001, AS9100, QSLM), appropriate technical support, prompt
turn-around on RFQs and competitive pricing.

________________________
James Erbs
President
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